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Sign On Page 
Enter your User ID & Password then click login. 

 

 
 
User Management 
When logging in for the first time, the User Management screen appears. Select 

your preferred Secret Question and enter the answer under Secret Answer. 

Remember this because it may be used to reset your password. Click Proceed.
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Disclaimer: Privacy & Security Statement 

Once these have been reviewed, you must click Agree to continue logging in. 

 
 

Customer Dashboard 
This gives an at-a-glance overview of the account and fleet details, comments, 

escrow balances and pending transactions. It also has quick links to take you 

directly into a selected transaction. 
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Customer View 

Use the Wrench icon to customize your screen. This opens a menu to remove or 

add information that shows up on the customer dashboard. Press save to refresh 

the screen and save your customizations. 

 
 

Menu Finder  

Use this to quickly find a transaction. Start typing what you are looking for, and it 

will populate all different transactions with that word in it.  

 
Example: Looking for Replace Plate 

Type Plate and results show all transactions with the word plate in it. It will also 

show you the steps to find that option, Service > IRP/CMV >Vehicle Credential. 
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Cart Payment 

You can click the cart icon as a shortcut to take you directly to your cart.  The 

system will show a push notification when there are 1 or more  

pending transactions in the cart. (A push notification is a number that shows on 

the icon to indicate a pending transaction)  

   
 
 
Screen Capture 

This function is used to help trouble shoot issues. When you click this, it will  

take a screen capture and hold it in the system to allow an internal user to access 

and see what the user sees. 

 
 

 
User Profile 

You will see your initials next to the User Profile button. Click this to open the User 

Profile window.  

 
 

 
Logout 

Click this to log out of KCOVRS. 
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Services / Enterprise 

From the Enterprise menu you can view and update your user profile, change your 

password, access the screenshots saved in the system under your user id and view 

version info and prerequisites for the system. 

 
 

Services / IRP/CMV 

From the IRP/CMV menu you can process transactions, reprint credentials, submit 

documents electronically for processing, and run searches within the system.
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Services / Title Application 

You can generate a completed title application to provide with your title work. 

Note: The vehicle must be put onto the account and the New KS Title Required 

box must be checked. The title application will populate the same information that 

is input in the system when the unit is added but will also allow you to edit the 

information prior to generating if needed.

 
 
Operations / Finance 

On the Finance tab you can access your cart payment screen and reprint payment 

receipts.

 


